Robert Anselmi
5 Warden St. #31. Saugus, Massachusetts 01906
Phone: 781 258-2449 E-mail: webmaster@chainstyle.com Website: www.robertanselmi.com

Education
U.S. Equivalency: B.A. English & Bachelor’'s Degree in Computer Science. 1999
McGill University. Montreal, Quebec. B.A. Major - English: Film & Communications. 1990 — 1994
Champlain Regional College. Longueuil, Quebec. D.E.C. - Social Science Program. 1988 — 1990

Professional Statement

Creative and results-oriented professional with proven experience in technical writing, web
development, graphic design, and CBT creation. Foresight to anticipate company needs, then
develop and implement solutions. Seeking an exciting career where acquired management and
industry skills will be utilized toward continued growth and advancement.

Technical Skills

Hardware and O/S: Windows and MAC platforms

Business Applications: Microsoft Office Suite, Robohelp, Visio, Microsoft Publisher,
Microsoft Project, Lotus Notes

Web, Graphics & Multimedia:  Adobe Creative Suite (Web and Design Suites), Snaglt,
Camtasia, Homesite, Adobe Premiere 6.0, Adobe Audition 1.5,
Propellerhead Reason, Ableton Live

Languages: HTML, XHTML, JavaScript, CSS, DHTML, VB 6.0, VBA, MySQL

Related Experience

Tekscan, Inc. South Boston, Massachusetts. January 2003 — Present.
Tekscan produces advanced dynamic imaging and tactile force measurement systems
for the Medical, Dental, and Automotive industries, among others.

Web Designer, Technical Writer and Graphic Specialist. Jan. 2003 — Present
Design and Maintain corporate and client websites as needed. Research, develop, write,
organize, edit, maintain, and update material for help files, manuals, training, marketing
communications, and related technical publications for digital, print, and web delivery.
Create and design photographs, drawings, sketches, diagrams, charts, and graphics to
illustrate documentation projects. Maintain and update company-wide ISO certification
documents.

Daylight Software Inc. Dover, New Hampshire. October 1999 — December 2002.
Daylight produces hotel and catering automation software for the Windows environment
on a SQL Server/Microsoft Access platform. It is compiled using multi-tiered architecture
with Microsoft Visual Basic. Reporting interfaces are linked with Microsoft Excel/Word,
and proprietary controls.
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Web, Multimedia, and Documentation Specialist. July 2002 — Dec. 2002

Technical Writer and Documentation Specialist. Oct. 2000 — July 2002
Researched, developed, wrote, assisted, organized and edited material and multimedia
for reports, manuals, briefs, proposals, instruction books, training, white papers,
newsletters, marketing communications, and related technical and administrative
publications for Digital, Print, Web, and CD delivery. In addition, created and designed
photographs, drawings, sketches, diagrams, charts, text, logos, graphics, sound, and
video to illustrate documentation and multimedia projects. Maintained and updated all
current documentation and multimedia materials, backing up all revisions.

Quality Assurance Engineer. Oct. 1999 — Oct. 2000
Assessed features and defects within software products through validation and test
procedures. Restored, maintained, and analyzed databases through both Microsoft
Access and SQL Server 7.0. Documented features and defects with the use of Lotus
Notes, and trained staff and customers on the use of core software products within areas
of responsibility.

Personal Achievements

Owns and operates graphic design software business: www.Chainstyle.com (2002-Present)
Contributing Writer for Photoshop Creative and .PSD magazines (2006-Present)

Contributor for Al Ward’s Photoshop Productivity Toolkit (2004)

Developed corporate websites: www.tekscan.com and www.bigskyseminars.com (2003-
Present)

Member/Contributor: National Association of Photoshop Professionals: NAPP (2003-Present)
e Attended Photoshop World Conferences in Miami (2003), and Boston (2005 and 2007)

e Photographic shows: JJ Blondie’s: Dover, NH (2002). Cocheco Falls Gallery: Dover, NH
(2002)

Reference & Portfolio

References, Project Outline, and Portfolio are available upon request.
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